ANDRÉ DIAS MOREIRA PROL
Rio de Janeiro, Brazil (Available for Remote Work)
Phone: +55 21 97558 9767 | Email: andreprol@andreprol.com.br

EXECUTIVE SUMMARY
Senior IT Manager and Consultant with extensive experience in Information Technology, Software Development, and Business Solutions. Proven track record in process automation, hardware infrastructure management, and strategic financial planning. Specialized in retail technology, preventive maintenance, and system implementation (SAP B1). Strong background in Blockchain applications, Digital Forensics, and Artificial Intelligence. Fluent in Portuguese and English.

PROFESSIONAL EXPERIENCE
DELÍRIO TROPICAL (National Food & Retail Chain)
IT Manager | Oct 2014 – Present
Lead the entire IT department and technological infrastructure, ensuring high availability for Hardware, Networking, Security, Telephony, and CCTV systems.
Spearhead research and implementation of Management Information Systems (MIS), Web/Mobile development, and RPA (Robotic Process Automation) to optimize store operations.
Conduct process auditing and ensure compliance with IT security protocols and continuous improvement methodologies.
Serve as the primary focal point for systems training and technical onboarding.
Key Projects & Achievements:
Successfully implemented SAP Business One (SAP B1) across the organization.
Achieved a 5% reduction in COGS (Cost of Goods Sold), resulting in 5MM BRL in annual savings.
Managed the deployment of Gigabit networks, IP telephony, and IP camera systems across 6 major retail locations.
Developed the "Delírio Tropical" mobile application (Webview).
Store Manager | Dec 2012 – Oct 2014
Managed daily operations, staff, and financial performance for retail units.

OTHER EXPERIENCE
HELIPROL TAXI AÉREO LTDA — Director | Feb 2010 – Nov 2012
Executive leadership overseeing operational and financial strategy for air taxi services.
CRUZEIRO TÁXI AÉREO LTDA — Director of Business Development | Oct 2009 – Feb 2010
Identified new market opportunities and strategic partnerships within the aviation sector.
SÊNIOR TÁXI AÉREO EXECUTIVO LTDA — Finance & Budget Coordinator | Aug 2008 – Oct 2009
SÊNIOR TÁXI AÉREO EXECUTIVO LTDA — Senior Financial Analyst | Apr 2007 – Aug 2008
SÊNIOR TÁXI AÉREO EXECUTIVO LTDA — Junior Financial Analyst | Jan 2006 – Apr 2007

EDUCATION
M.S. in Artificial Intelligence — American Global Tech University (Expected Jul 2026)
Post-Graduate in AI for Accounting — Faculdade EBPÓS (Expected May 2026)
MBA in Digital Forensics & Cyber Investigation — Volpe Miele (Sep 2025)
Post-Graduate in Forensic Accounting & Fraud Investigation — Unyleya (May 2025)
MBA in Accounting, Economic & Financial Auditing — BSSP (May 2025)
MIT in Mobile Development — Instituto Infnet RJ (Apr 2022)
MBA in Blockchain Applications — IGTI (Oct 2021)
Post-Graduate in Solution Architecture (.NET/C#) — VincIT UNICIV (Jan 2021)
Post-Graduate in Web & Mobile Technologies — VincIT (2020)
Post-MBA in Real Options — PUC RJ (Oct 2009)
MBA in Finance — IBMEC (2009)
B.S. in Accounting — PUC Minas (Aug 2009)
B.S. in Business Administration — PUC RJ (2005)

TECHNICAL SKILLS
Programming & Frameworks: C, C#, C++, Java, Solidity (Ethereum), ASP.NET MVC, HTML5, CSS3, JavaScript (ES6), React Native, Angular, Xamarin.
Databases & ERP: SAP B1, SAP HANA, SQL Server, MySQL, PostgreSQL, Firebird, Firebase, Microsiga.
Infrastructure & Cloud: AWS, Azure, TCP/IP Networking, Windows Server (MCSA), Kali Linux, Wireshark, Cisco IT Essentials.
Automation & Analytics: RPA (UiPath), Power BI, Pentaho (ETL), Arduino, Robotics.
Methodologies: Scrum, Kanban, Agile, OpenUP, FDD, XP.

CERTIFICATIONS & LANGUAGES
Languages: Portuguese (Native) | English (Fluent) | Spanish (Intermediate).
Certifications: MCSA Windows Server 2012; Cisco IT Essentials; CEH (Certified Ethical Hacker) — Security Implementation.

ADDITIONAL TRAINING
CEFP — CyberExperts Forensics Professional: Digital Forensics Expert & Investigator (2024) — 25 hrs
WordPress: Building Websites and Blogs (2017)
RPA Basic Programming (2019)
Hyperledger for Developers (2022)
Ethereum for Developers (2022)
Blockchain Architectures (2020)
